CEU/PDA FAQ & Refund and Privacy Policy
FAQ
How do I get California CEUs or NCCAOM PDAs?
1. Click the link for the course you wish to purchase (there is a sample of each course next to the
purchase link)
2. Once you click the link to purchase your course, you will be directed to a secure purchase page where
you enter your personal information including your license/certificate number as you wish it to appear
on your CEU/PDA course certificate and credit card information. Click the purchase button.
3. After you click the purchase button, you will be directed to a page that contains the pre-quiz and a
link for downloading the full course. Click that link to download the course. When finished with the
course you must return to the pre-quiz page to complete the process. That page will still be live and
available unless you clicked-out (exited) it. DO NOT EXIT THE PRE-QUIZ PAGE WITHOUT FIRST SAVING
THE URL ADDRESS AS THIS IS YOUR UNIQUE PAGE THAT ALLOWS YOU TO COMPLETE THE PROCESS.
4. Once you answer the pre-quiz question, you will be sent to the quiz page to answer the 10 questions.
You must answer 7 or more correctly to pass the quiz. If you do not pass, you will be allowed to take the
quiz again. If you answer correctly, you will be directed to the Course Evaluation page. Once you
complete that, you will be given the link to download your certificate. You must save this certificate in
your records to prove you have taken the course.
If you have any question or problems, see the contact information at the bottom of this page. Please try
email first. Thank you for your purchase and for helping the Acupuncture Now Foundation’s campaign to
educate the public about the benefits of acupuncture!

REFUND POLICY: As these are online classes available for free reading or downloading before purchase,
all sales are final with no refunds available except in cases of technical problems (like being charged for
a course credit you did not attempt/intend to purchase). In cases of technical issues, contact us ASAP
and if we cannot resolve the issue for you, a full refund will be issued.
What is your email address?
-info@makingacupuncturepay.com
What is your phone number?
-909.599.2347
What is your mailing address?
-3827 Emerald Ave La Verne, CA 91750
What is your privacy policy?
-We never share student information with anyone other than your Licensing Board or for NCCAOM
PDAs, the NCCAOM if requested.

